

Adopted 9/27/16


Introduced by Council Member Anderson and Co-Sponsored by Council Members Brosche, Crescimbeni, Carter, R. Gaffney, R. Brown, Love, Wilson, Becton and Hazouri: 

RESOLUTION 2016-615-A
A RESOLUTION COMMENDING AND CONGRATULATING THE JEA ON BEING RATED “Highest for Customer Satisfaction with Business Electric Service in the South among Midsize Utilities” in the 2016 J.D. Power Electric Utility Business Customer Satisfaction Study, AND COMMENDING JEA CHIEF FINANCIAL OFFICER MELISSA DYKES ON BEING NAMED ONE OF THE JACKSONVILLE BUSINESS JOURNAL’S ULTIMATE FINANCIAL OFFICERS FOR 2016; PROVIDING AN EFFECTIVE DATE.


WHEREAS, the JEA, as the City’s electric, water and sewer service provider, is absolutely vital to the City’s and the region’s economic viability and quality of life though its provision of reliable, affordable utility services; and


WHEREAS, JEA’s mission is to energize our community through high-value energy and water solutions and its vision is that JEA is a premier service provider, valued asset and vital partner in advancing our community; and


WHEREAS, JEA measures its success in meeting its customer service commitment, in part, through its performance on the J.D. Power Customer Satisfaction Surveys, the nation’s pre-eminent benchmarking and customer satisfaction survey instrument;

WHEREAS, when J.D. Power released its 2016 Electric Utility Business Customer Satisfaction Study, JEA was ranked first in business customer satisfaction in the South Region - Midsize Segment, and its satisfaction score of 754 out of 1,0000 points was tied with Sacramento Municipal Utility District for first place among all utilities, large and medium-sized, across in the nation; and

WHEREAS, Melissa Dykes, JEA’s Chief Financial Officer, was recently recognized as one of Jacksonville’s Ultimate CFOs for 2016 by the Jacksonville Business Journal for her demonstrated success in providing direction, recognizing opportunities, identifying and managing risk, diminishing debt and achieving profitable growth; now therefore


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

The City of Jacksonville hereby commends and congratulates the JEA on being rated Highest for Customer Satisfaction with Business Electric Service in the South among Midsize Utilities in the 2016 by the J.D. Power Electric Utility Business Customer Satisfaction Survey. This distinction is another indication of the success of the continuing efforts by JEA to become the best run, most reliable, most cost-effective public utility in America and is deserving of public commendation.


 Section 2. 
The City also commends JEA Chief Financial Officer Melissa Dykes on being named one of Jacksonville Business Journal’s Ultimate CFOs for 2016 in recognition of her contributions to JEA’s recent outstanding success, particularly in the areas of helping to pay down JEA’s bonded indebtedness, refinancing debt to produce debt service savings, and playing a key role in achieving an upgrade of JEA’s water and sewer credit rating from Standard and Poor’s to AAA. Her outstanding work at the JEA is gratefully acknowledged and much appreciated.

Section 3.

Effective Date.  This Resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Jeff Clements, City Council Research
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